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Criterion 2- Teaching- Learning and
Evaluation

Key Indicator- 2.5 Evaluation Process and Reforms

2.5.2 Mechanism to deal with internal examination related
grievances is transparent, time-bound and efficient

Assessment Year 2023-24

Supporting Documents:

1. Grievance Redressal form
2. Students grievances pertaining to internal and external examinations
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(Mechanism to deal with Internal exam related
Grievances)
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MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

0 Jagannath International Management School
JKalkajn Delhi

INTERNAL EXAMINATION GRIEVANCE FORM

Grievance Raised By

Name of the student: Enrolment Number:

Course: Semester: Sign of Student

Description of Exam Related Grievance:-

Investigation done by

Name: Name:
Designation: Designation:
Contact No. Contact No.
Sign: Sign:

Corrective Action Taken:-



Name and Signature

EXAM DEPARTMENT HEAD



Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

JIMS Kalkaji is an affiliated institute of Gura
Gobind Singh Indraprastha University. The
Institute has limited role in resolving the external
exam grievance of the students. The grievances /
issues received by the Exam Department of JIMS
kalkaji are forwarded to GOGSIPU for relevant

action.

4% SMVING




Jagannath International Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Students Grievances
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Assessment year 2023-24
Odd Semester

(August - December 2023)
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GURU GO
BIND SINGH INDRAPRASTHA UNIVERSITY

v
(A State Uni Ya
versity established by the Govt. of NCT of Delhi) 25 . 14
Scctor-16-C, Dwarke, New peini-110078 «m:”:w
£.No. GGSIPU/ .R(Admissions)/Misc/32/ioz3/ ugd
o .

4 ., pated Lo\t 11033

Director/PﬁnciPa‘

jagannath International Management School

MOR Pocket 105 Kalkaji

- New Delhi
Sub]ect:-AmendmentICorrection in the Student’s Name/Father’s Name.
Sir, ,
___--With: y to-t ) e Ty A '
With reference.to the Student-application-no: nil-dated 22.11 2023, applicdtipme:ﬂ“ dated-nil—"~

duly forward by you on the subject, cited above, it is to nform that your request has been considered and

as requested the necessary.corrections, based on the record/documents as perl0th class certificate issued
by CBSE, have been carried out/ corrected/amended in the University Academic Records as per the

details given in the below mentioned table
Correction | Name after Amendmém!Corrcction
e e

Punect Dhingra
/O Jagdish Lal -

University
Enroliment

No.
04814101723 BBA/JIMS-K/23 Student’s Punect Dhinga

Student Details
before correction

Puneet Dhinga
§/0 Jagdish Lal

Name §/O Jagdish Lal

02314101719 BBAJIMS-K/19 Father’s
: Name

ation and further necessary action at your end please. Discrepancy, if

This is for your Kind inform \ S : ; ; P
any, observed may be communicated to the undersigned withina week/immediately of issue of th:%}e er.
/_,./—’7

: C_ DrVijay Kumar
Deputy ngistrar (Admiss'\ons)

Diya Ramtri D/O
Anil ' Kumar Ramtri

a Ramtri D/O
NA

Copy forwarded to the following for necessary la}ct.ionrzs-.
1. Controlled of Examinations, n‘il:/er :i‘t;e
2. Controller © Finance, e UniverSit)\‘

: Branch, :
‘.Z. EDP Cell, Academic msmutes/D ect

N

s

' Concemed Student through,

h)

Narendra Singh

Guard file.
Assistant Registrar (Admiss‘xons)
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]agannath [nternational Management School

MOR, Pocket-105, Kalkaji, New Delhi-110019
(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)

Kalka'i Delhi

Accredited by National Assessment and Accreditation Council (NAAC)

Date: 21% November 2023

ACKLOG SUMMARY

BACKLOG SUNIVIARE

eer Singh
This is to certify that Ms. Tanya Bisht Roll No. 000914101719 D/o Mr. Ra;‘g:\:; S :al
Bisht was student of Bachelor of Business Administration at Jagannat e
Management school, Kalkaji affiliated to Guru Gobind Singh Indraprastha
(GGSIPU). She studied in the institute from 2019-2022.

ent of
She has earned 140 credits during the programme against the minimum requlfrei;rl\Jsmess
132 credits. As per her result attached, she had no Backlog in Bachelor o

Administration:

Dr. Anuj Verma
(Director)

g Emall: ]imsk]@jagannath.org Waebsite: www.jagannath.org

;

s . 2622099
OR, Pocket 105, Kalka]l, New Delhl-110019 40619200 Fex
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4 AVIN
& e




’(o / |

\
T Diretlar
JIML
wﬁ&d‘/) /\/\&d QWO

‘ oo l9

| Bbper —

..w...,.;;:."" e

s &Molz& ptspech ) buraal Blarolerl st cht Jg

Vlons - /

S U

W u#ﬁ,&mﬁ@m%% JSW"&?‘?L%

C%f/%rcq/& by

W@%woﬁé M%M%MM et WMQ”

ﬁya]w/ T you -

Hob —  97%396:
SN EE:




MOR, Pocket-105, Kalkaji, New Delhi-110019

' j:ms Jagannath International Management School‘

_Kalkajl» Delhl Accredited by National Assessment and Accreditation Council (NAAC)

Date: 22" Nov 2023

ACKLOG SUMMARY ‘ \

_B_____—-———_‘-——

This is to certify that Mr. Kunaal Bhandari Roll No. 02914188820 S/o Mr.
Surinder Bhandari, was student of Bachelor of Commerce (Honours) at
'Jagannath International Management School, Kalkaji affiliated to Guru
Gobind Singh Indraprastha University (GGSIPU). He studied in the institute -
from 2020-2023. He has .earned 148 credits during the programme against

the minimum requirement of 140 credits. A% per his result attached, he had
no Backlog in Bachelor of Commerce (Honours). | -

m% oD, Anpj Verma
F (Director)

@M

0998 Emall: jimskj@jagannath.org Website: www.jagannath.org

(Afiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)




G RIK M
URU GSBIND‘SINGH INDRAPRASTHA UNIVERSITY
i ector 16-C, Dwarka, New Dethi — 110078
_ AMINATION DIVISION: CONDUCT BRANCH
GGSIPU/Exam/Conduct-11/14/2023
A by , Date: 20.11,2023 °
To, ' : ' '
The Controller of Examinations
Guru Gobind Singh Indraprastha University
Sector 16C, Dwarka, New Delhi - 110073

Subject: Reguest for Grant of Special Silver Jubilea Chance

Respected Sir,

\ 1S TN ot W “,-{

. \ \
"g‘ﬁi—)“m—% 2 fa‘ﬂ -admitted in mmpros;ramme in_).0OlY _ Year (Batch from20\4_ 1o
lled to complete my programme within permissible period (N + 2 etc.). Therefore, |

sincerely request you to kindly grant me one SPECIAL SILVER JUBILEE CHANCE in order to appear in End
Term Examination (December 2023 - January 2024 & June - July 2024) for award of degree.

The following are the details of my subjects in which | am desirous of appearing:
(PLEASE FILLED IN CAPITAL LETTERS ONLY)

PROGRAMME:  p. (oM (W)

TOTAL NUMBER OF PAPERS TO APPEAR: LU R

MINIMUM NO. OF PAPERS REQUIRED FOR AWARD OF DEGREE: | 1 R & %N
NUMBER OF ACADEMIC BREAKS AVAILED SO FAR: ‘ _

2o PAPER CODE (ODD SEMESTER/ SUBJECT NAME
' ANNUAL) _
' |
|
S.NO. PAPER CbDE (EVEN SEMEST_ER/ ‘SUBJECT'NAME |
ANNUAL) o . =k
' MR E@NOMICY p
g’%X(E‘L“‘ ToSINESS  MATHEMALCS |
€€ 11O — RUSANESS STATIITICS
5’58 904 CoRPARATE ROV NTING
STUDENT DETAILS: _

Name RASA 6HTLIl. ,S N (H s _ e

Enrolment No e S ]
: DA TR PHASS —3, DELE T 1oy
Residential Address 'V 6~"¢ T2 4 : |

Institute Name
o 50S L3\

¢ e ' =
Contact Numbers Residential & Mobile _ |

= ' i F TOTAL (Rs.)
| FEE DETAILS: - MM—-f-ﬂmmester/Annual ea s.
Continuation Fee: odd Szfg/e“::/:::;:f;l res (Rs.1200/- Pet;) Z:%:!gate)' (atb+c)
(R;.) (Rs.1200/-p ber & Date) (Challan Number & Date} - - |
B ) L (Challan Num : """TQ'S) { : R NNE :
' ' e s 1" 4 f=
10,0007~ (Fixed) s e o ato) singl
' = ’4 - .hed-the above information coreBeil : g C\uren udent)




]agannath International Management School

J MOR, Pocket-105, Kalkaji, New Delhi-110019
Kalkajt, Delhi

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

Assessment year 2023-24
Even Semester
(January - July 2024)
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Jagannath International Management School

'l MOR, Pocket-105, Kalkaji, New Delhi-110019
Kalkaji, Delhi :

Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)

B.Com (H)
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GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY
SECTOR 16C, DWARKA, NEW DELHI -110078

GURU GOBIND BINGH
INDRAPRASTHA

UNNERBITY EXAMINATION DIVISION

Application Form for Certified Copy of Evaluated Answer Sheet(s)

Important Note: The filled in application form with the requisite fee @ Rs. 3,000/- per paper duly forwarded
by the Dean of concerned USS or Director/ Principal of concerned affiliated institute, should be submitted to
office of the Controller of Examinations, Guru Gobind Singh Indraprastha University, Sector-16C, Dwarka,
New Delhi = 110078, within 15 days from the date of declaration/ notification of the respective resuits.

N

Format - C

: 1 | Name of the Student/ Applicant: Vil Maich  Shdn
Name of Father/ Guardian: Magt
2 (as stated in the Unlversity records) HOJNS"\ Sh&h
3 | Enrollment Number of Student/ Applicant: 00M4 €882
4 | Name of the USS/ Affillated Institute: Tasammaih Jekern i3 Mgnagemend SCM.? Hal
w 5 | Programme/ Course: J B.coM henasb . (_ patdly- .1!-—).4—)
6 | Year and Month of Examination: Somuorwy D024
7 | Date of Declaration/ Notification of Result: 1S Fehnuwufl ‘2024
i 8 | Date of Application: . 14 F-c’b';ml%»{:élo%
9 | Address for Correspondence: 402, [ak suali_ wort Sé(.-—‘!L%ggg%J s Dett
10 | Phone Numbers: ' ’ ) Q@gé ) 2_'[' qggo 429242,
11 | Emall ID: CHAHURVIL 474 @ dmal. . com
12 | Details of the Fee submitted, Amount (in Rs.): g
Indian Bank Challan No./ Online Fee Transaction ID
13 | No.: (Attach Challan / Online Fee Receipt in
Original)
14 | Bank account detalls for refund of re-checking fee, if any, as per clause 6(F) of the Regulation. d
\ 15 Bank Account Number &
Name of the Bank Account holder:
16 | Name of the Bank and the Branch:
17 | Description of Answer Sheet requested for Certified Photocopy:
i Marks Obtained in the Paper 6
Theory Practical
Semester Paper Code & Suwed Max. Marks Max Marks
S ) Marks | obtained Mark's obtained
i) 0] BT B Coi 313 Basick %Ergm G qod 32
. (ii) :

(il

(iv

(vi)

18

Undertaking by the applicant: | do hereby undertake that | shall strictly abide by the University rules &
regulations governing re-checking, inspection & provision of certified photocoples of evaluated answer
sheets. Further | do hereby undertake that neither shall | Indulge In any act which may be prejudicial to the
maintenance, preservation, safety and security of the answer sheets nor shall | resort to any unauthorized or
improper use of Information received pursuant to this request In any manner which is likely to prejudicially
affect the Interests of the University or Its functionarles nor shall | engage in any uncalled argumenpt with
the official facllitating the Inspection of answer sheets. ;

19

g (g
o 0 NG

20

A N
JATA
Dean/ Director/ Principal of USS/ Institute [ &/, W 5

.Sﬁaceforoﬁlclal use; 7 \%;( w} \ “T\




GURU COBIND BINGH

Format-B

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY
SECTOR 16C, DWARKA, NEW DELHI -110078

INDRAPRASTHA

UNIVERSITY EXAMINATION DIVISION

Application Form for Inspection of Evaluated Answer Sheet(s)

Important Note: The filled in application form with the requisite fee @ Rs. 2,500/- per paper duly forwarded
by the Dean of concerned USS or Director/ Principal of concerned affiliated institute, should be submitted to
office of ?he Controller of Examinations, Guru Gobind Singh Indraprastha University, Sector-16C, Dwarka,
New Delhi — 110078, within 15 days from the date of declaration/ notification of the respective results.

1 | Name of the Student/ Applicant: MAHEK SHARMA
Name of Father/ Guardian:
2 (as stated In the University records) vikleen RUIAR HAemA
3 | Enrollment Number of Student/ Applicant: 020245488¢ 2> -
4 | Name of the USS/ Affiliated Institute: Jog g amelin dnkermolaomal  Managduwrenmt
S | Programme/ Course: [/} Blom - H (bokddn 22 - 25) U Kalka
6 | Year and Month of Examination: Towase . 202 {
7 | Date of Declaration/ Notification of Result: 5 Fg‘bé AQAL Q024
8 | Dateof Appllcation‘: 19 Fd‘)lMAI\Jl 2024
9 | Address for Correspondence: T-C82, Keds (| bands Moag  100¢)
10_ Phone Numbers: ' 4594 g6 A3¢C ‘1: ' U
11 | Email ID: MAKE kK SHARMA 2310 @ GMALL - Gov
12 | Details of the Fee submitted, Amount (in Rs.):
13 Indian Bank Challan No./ Online Fee Transaction |D
No.: (Attach Challan / Online Fee Receipt in Original)
14 | Bank account detalls for refund of re-checking fee, if any, as per clause 5(G) of the Regulation.
15 "Bank Account Number &
Name of the Bank Account holder:
16 | Name of the Bank and the Branch:
17 | Description of Answer Sheet requested for Inspection:
i Marks Obtained in the Paper
Semester Paper Code & Subject Theory Practical
. Max, Marks Max. Marks
TW‘!MM {‘0'\ Marks obtained | Marks obtained
(1) i 5.0M 10 . Ouaaaakatase , lovmuans 100 34
(i) —
(lii)
(iv)
(v)
(vi)
Undertaking by the applicant: | do hereby undertake that | shall strictly abide by the University rules &
regulations governing rechecking, inspection & provision of certified photocoples of evaluated answer
sheets. Further | do hereby undertake that neither shall | indulge in any act which may be prejudicial to the
maintenance, preservation, safety and security of the answer sheets nor shall | resort to any unauthorized or
18 | Improper use of information received pursuant to this request in any manner which is likely to prejudicially
affect the Interests of the University or its functionaries nor shall | engage in any uncalled argument with
| the offici { acllitating the*liispegt’ld;},, answer sheets.
( \ (\ & oo ‘?@a W s
e \\'-. , (o™ 2 Signa ureuﬂe(Applicant
RN
Dean/ Dir Princlpahaf{ g/ witate Y
20

Space for official use: "_’_J
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GUR
.‘ U GOBIND SINGH INDRAPRASTHA UNIVERSITY
o (i\ State Unixersity.established by the Govt. of NCT of Delhi)
Sector-16-C, Dwarka, New peihi- 110078

-
25

F. No. GGSIPU issi i
ey /3. R(Admissions)/Misc/39/2023/¢%0 8 Dated 6§ / ‘3‘ 24

Director/Principal

Jagannath International Management School
MOR Pocket 105 Kalkaji

New Delhi

Subject:-Amendment/Correction in the Father’s Name.

Sir,

With reference to the Student application no. nil dated 11.12.2023 duly forward by you on the
subject, cited above, it is t0 inform that your request has been considered and as requested the necessary
corrections, based on the record/documents as perlOth class certificate issued by CBSE, have been
carried out/ corrected/amended in the University Academic Records as per the details given in the
below mentioned table i

S. Student Details g::;;:\igu Course/ ?02’;‘:‘;0“ Name after Amendment/Correction
No. | before correction | 1o Inst/YOA i:q From To
Tanisha Dudeja 019245888 B.Com(H)/JIMS-K/23 Father’s Tanisha Dudeja Tanisha Dudeja
D/O Charanjeet 23 Name D/O Charanjeet D/O Charanjeet
\ Dudeja Dudeja

This is for your kind information and further necessary action at your end please. Discrepangy, if

any, observed may be communicated to the undersigned within a week/immediately of \issue of thigletger.
—
Di Vijay Kumar
Deputy Registrar (Admissions)

Copy forwarded to the following for necessary action:-
Controlled of Examinations, GGSIP University for needful action.

1.

2. Controller of Finance, GGSIP University

3. EDP Cell, Academic Branch, GGSIP University.

4. Concerncd Student through, Institutes/Director/Principal. -

5, Guard file. N el
Narendra Singh

Assistant Registrar (Admissions)




Jagannath International Management School
lms MOR, Pocket-105, Kalkaji, New Delhi-110019

(Affiliated to Guru Gobind Singh Indraprastha University and Approved under Section 2(f) of UGC Act 1956)
Accredited by National Assessment and Accreditation Council (NAAC)
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i

Kalkap, Delh

To,

Controller of Examination

Examination Department

Guru Gobind Singh Indraprastha University
Sec. 16-C, Dwarka, New Delhi-110078

l

Sub: Students detail for re-issue of Degree B.Com (H) Degree Batch 2019-22 (141 & 245)

Dear Sir,

; , |
With reference to the above stated subject, kindly find enclosed the student detai

marks
S.No ROLLNO STUDENT STUDENT NAME Re
ik NAME HINDI —
Degree Received with wrong pho 4
819 T(r:tt::iaat AT (updated Photo sending in the mal’
1 |-04314188 TR
Kindly do the needful.

: h o)
l ite WWW ,aganﬂat
i ' th.org Wabs"e
’ 00 Fax: 26220998 Email jimskj@jagann@
il New Delhl-110019. Ph: 406192
MOR. Pocket 105, Kalkajl,




Format - A

/GURU/GORIND SINGH INDRAPRASTHA UNIVERSITY
'SECTOR 18C, DWARKA; NEW DELHI - 110078

A R RO S, RN AN R R 3 .n \ P Ry g 345
by the Daan oF concernad-USS or Director/ Principal of concerned affillated Institute, should be submitted to
‘office bf the Coritrolfer of EXamInations, Gury Gobind Slagh Indraprastha University, Seétor-16C, Dwarka,

CERIN A o s

New Delhi - 110078, within 15 days from the date of declaration/ notification of the respective resuits.

‘Important Note: The ﬂ""-d:g cation form with the requisite fee @ Rs. 1,000/+ per. paper duly forwarded

‘Name of the Student/ Applicant: SAR. THAK CHHRAVUDA
\Name of Father/ Guardian: ’
‘(as.stated In the Unlversity records) TATINDER £ WtH AVD A
‘Enrollment Nuiber of Studént/ Applicant: RCS 141 5% 2.1
Name of the USS/ Affiliated Institute: TTMS |t
Programme/-Course: 5. Com ew?d)
Yearand Month of Examination: AN i% o224
Date of Declaration/ Notification of Result: (6 & 2021
‘Date of Application: 1 FEB 2024

“Address for Carrespondence: T .22| SEToR 1o D

‘Phone Numbers:: 2131336+89 yl=
Emall |D: S ot K grow-L{ om

“Details of the Fee submitted, Amount.(in Bs.):
indlan Bank Challan Noi/ Online Fes Transaction ID:
No.: (AttachiChallan/ Online Fee Retélpt In Orginal)
“Bank accolint detalls for. refund.of re-checking fee, If any, as per clause 5{G) of the Regulation.
Bank Account Number-&

Name of the Bank Account holder:
"Name of the Bank-and:the Branch: |
"Description of Answer Sheet requested for Rechecking:

= L A R G Gl Rl e B

{r

B e

ke
’.‘.15;.

Nam Obtained in the Paper

Semesier Paper Code & Sublect - Theoty. Practical

T - S N 0 4 X0 M LA G I % N N

i
(i)
()
).
)}

‘Undersaking by the-apalicant; | do hereby undertake that | shall strictly abide by the Unlversity rules 8
regulations. governing, Te-thecking of evaluated angwer sheets, rm{m l"dn}etimi?g mee of
rechecking of evaluated answer sheets. covers correction of :totaling mistekes and evaluation of

18. | unevaluated pnswers dnly.
(\\(} I £,
Fas Y et B L g Ao '
LM £ a\ Signature of the Applicant

e A4 =
‘ Y, Rt ko
. inf Rl
9 - i/; /;f"' 1"'}\\"7‘} g | &
e s g el v ) ool 4 G4’ .."\ e i 57
Dean/ Director) #rintipa) of bﬁ&%n’ ¢ ‘
I e 4 TR, % o=
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