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 Criteria 1.4.2 

 1.4.2 Feedback process of the Institution may be classified as follows: 

 Options: 

 A.  Feedback collected, analyzed and action taken and feedback available on 
 website 

 B.  Feedback collected, analyzed and action has been taken 

 C.  Feedback collected and analyzed 

 D.  Feedback collected 

 E.  Feedback not collected 

 Supporting Documents Include: 

 1.  Feedback analysis report for all stakeholders 

 2.  Action taken report Action taken report of the institute on it as stated in the minutes of 

 the Governing Council, Syndicate and Board of Management for the academic year 

 2022-23. 

 3.  Communication for the feedback analysis to the university 
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A)  Student Feedback Analysis

Summary Table

S.No Particulars % Rating

Strongly

Disagree
Disagree Neutral Agree

Strongly

Agree

1.

Are you able to get conceptual 

clarity and knowledge of the 

topics stated in the course?

6.5% 6.5% 19.5% 41.6% 26%

2.

How would you rate the 

quality and content of the 

Curriculum for your 

understanding and reference?

7.8% 13% 24.7% 32.5 22.1%

3.

How would you rate the 

quality of teaching learning 

materials and assignments 

given through google 

classroom in terms of extra 

learning or self learning?

6.5% 5.2% 24.7% 32.5% 31.2%

4.

Rate the depth of the syllabus 

in relation to the 

competencies expected by 

Industry/current global 

scenarios

9.1% 10.4% 26% 29.9% 24.7%

5.

Students are encouraged to 

use reference books, 

e-resources, e-journals etc. 

while doing research projects 

& Internships

6.5% 10.4% 22.1% 31.2% 29.9%

6.

Does the institute takes active 

interest in promoting 

internships, guest lecture, 

seminars, workshops and 

Industrial visit opportunities 

for students

10.4% 6.5% 20.8% 24.7% 37.7%
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7.

Does the institutional 

provisions for extension and 

co-curricular activities of the 

Institute enhances your 

entrepreneurial mindset?

6.5% 13% 22.1% 28.6% 29.9%

8.

Effectiveness on the usage of 

ICT tools such as LCD projector, 

Multimedia, etc. by the 

teachers while teaching

6.5% 9.1% 26% 20.8% 37.7%

9.

How would you consider the 

relevance of the course with 

real life situations and  Life 

long learning?

9.1% 11.7% 27.3% 29.9% 22.1%

10.

The teaching and mentoring 

process in your institution 

facilitates you in cognitive, 

social and emotional growth

3.9% 6.5% 33.8% 28.6% 27.3%
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B) Teacher’s Feedback Analysis 
 

Summary Table 

S.No Particulars % Rating 

  
Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 

Agree 

1. 

The opinion of the faculty 
members are taken into 
account during course 
allotment. 

0% 0% 14.9% 39.3% 46.4% 

2. 

The syllabus has increased 
your knowledge and 
perspective in the subject 
area. 

0% 0% 10.7% 50% 39.3% 

3. 
Syllabus is suitable for both 
slow and advance learners 

3.6% 10.7% 14.3% 53.6% 17.9% 

4. 

The recommended textbooks 
are adequate and map onto 
the POs, COs and PSOs of the 
syllabus. 

3.6% 0% 21.4% 57.1% 17.9% 

5. 
The curriculum is balanced 
with regard to the theoretical 
and practical knowledge. 

3.6% 7.1% 10.7% 60.7% 17.9% 

6. 
The value content in the 
syllabus is making the student 
good citizens. 

0% 7.1% 21.4% 42.9% 28.6% 

7. 

The curriculum provides 
opportunity for conducting 
research and project related 
activities. 

3.6% 7.1% 10.7% 53.6% 25% 
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8. 
The contents of the course are 
in conformity with the 
learning outcomes. 

0% 3.6% 10.7% 46.4% 39.3% 

9. 

Syllabus is sufficient to bridge 
the gap between industry 
standards and current global 
scenarios. 

3.6% 10.7% 42.9% 21.4% 21.4% 
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Any other suggestions for further improvement of institutional policies or 

curriculum?7 responses 

The syllabus needs to be more practical and in accordance with the requirements of the job 
market. 
More scope for hands on training with recent industry specific softwares 
No 
No 
None 
more topic related to recent market requirements 
Involve students in faculty research paper specially collection of primary data. 
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C) Employer’s Feedback Analysis

Summary Table

S.No Particulars % Rating

Strongly

Disagree
Disagree Neutral Agree

Strongly

Agree

1.

Course curriculum is sufficient 

for meeting the industry 

requirements

4.5% 6.8% 20.5% 52.3% 15.9%

2.

Curriculum enables a student 

to learn soft skills and effective 

communication

2.3% 4.5% 9.1% 50% 34.1%

3.

Course curriculum is effective 

in promoting entrepreneurial 

skills

2.3% 20.5% 29.5% 31.8% 15.9%

4.

Course curriculum is effective 

in developing professional 

ethics

2.3% 4.5% 11.4% 47.7% 34.1%

5.

Curriculum is effective in 

developing analytical and 

problem-solving skills

6.8% 6.8% 15.9% 43.2% 27.3%

6.

Curriculum reflects current 

trends and practices in the 

respective disciplines

2.3% 11.4% 31.8% 31.8% 22.7%

7.

Curriculum facilitates an 

overall holistic development of 

the student.

2.3% 4.5% 22.7% 47.7% 22.7%
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D) Alumni’s Feedback Analysis

Summary Table

S.No Particulars % Rating

Strongly

Disagree
Disagree Neutral Agree

Strongly

Agree

1.
Curriculum offered under the 

course is adequate
5.3% 10.5% 31.6% 39.5% 13.2%

2.

The syllabus is sufficient to 

cover the gap between 

theoretical and industrial 

knowledge

7.9% 28.9% 28.9% 28.9% 5.3%

3.
The course curriculum fulfills 

your expectations
7.9% 13.2% 31.6% 42.1% 5.3%

4.

The course motivates you to 

pursue post-graduation / 

research in the particular topic

7.9% 5.3% 23.7% 53.6% 10.5%

5.
Programme has helped you in 

developing your personality.
2.6% 5.3% 13.2% 57.9% 21.1%

6.

Events/activities organized by 

the college contributed for 

your overall development

5.3% 21.1% 5.3% 47.4% 21.1%

7.
Reading material regarding 

curriculum is easily available
5.4% 5.4% 8.1% 54.1% 27%

8.

Curriculum gave you the 

necessary knowledge with 

respect to future career 

opportunities

13.2% 13.2% 15.8% 42.1% 15,8%
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