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5. Framework for Students’ Grievance Redressal Mechanism: 

5(f) Whether students are satisfied with the effectiveness of the SGRC: 
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The Student Grievance Redressal Cell thrives to provide a supportive campus culture to its 

students. In order to know the awareness and level of satisfaction of students with regard to 

Grievance Redressal, a Student Satisfaction Survey was conducted for the year 2023-24. For 

this purpose, a questionnaire was developed and administered. A few items in the questionnaire 

sought answers to the awareness of the Grievance Redressal Cell in the college, its working 

mechanism, what kind of grievance they have faced (if any), and if it was redressed. The 

question-wise report of analysis is provided below: 

 

 

 

 More than 50% students of BCom Hons and BBA have responded to the survey. 

 Almost all the students from both the courses are aware of the procedure being followed 

for Redressal of Grievance in the College. 

 98% of the students have understood the time taken and the procedure of Grievance 

handling. 

 More than 95% of the students agree that the Grievances reported are redressed within 

15 days of report. 

 Almost 50% of the studentsare satisfied with the Grievance Redressal Mechanism being 

followed in the Institute. 

 

Overall, the students were well aware of the existence of different support mechanisms in 

the college and majority of them were satisfied with their working as well. 














