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- MARKETING



" DIGITAL MARKETING

Program Faculty:

g ﬁ’:ﬁh Bhardwaj, Visiting resource person 1IM’ sz’Consuitant to multiple compamesf SR
1 €8 :

odule Digital Marketmg Straiegy and Opcratlons

b]ecuve To learn to set out a dlgual marketing plan and ideas for operationalizing it for

‘organization.

~ Digital MarketingJStrategy
bjective: To learn about how to set up your firm’s digitai;iﬁéfketihg’ strategy -
eadings: Relevant chapters of Reference . =

e: To be announde'd

Crowd sourcing: How it Works

Objective: To dascuss hcw o make crowd sourcmg wm:k for you and (o whai mualxons itis.
suited. ; e : : e

erclse. Find Crowd sourcing stor:es from India. One‘per group.

Web development, Des:gn and Copy

3ecnve. To learn pract;caily about demgnmg web copy for a gwen brand

ercise: Develop web copy for your company :

jective: To understand adVertmmg m different d1g1tal medm, and contraﬁtmg it thh
ditional media ~ =

‘ Online Advertising




Case Study: Hyundai & Media Mind

i_legding: Relevant chapter of Reference

S. Online Reputation Managément
Objective: To learn how to deal with negative publicity md;;geage positive publicity
Cases: Dell Hell/Woolworths

Exercise: Identify and discuss recent PR diasters/sticoesses

Pay per click advertising
Objecnvea To understand target-based advertxsmg n.nd payment system based on aciuai clicks

Case: Digital Marketing of 1IM Indore Programs

_Medule Emaii, Soclal Medla and Optxmization |

:Ohiective To leamn about various social media, emall and afﬁhaies and lhelr role in
ach:ewng markefing and promotion objecti ves

. Search Engine Opﬁmmatwn

*ijectwe' To learn what is SEO and how to adneve u
| Case: City Lofts/Ten Motion . |
8. ~ Social media strategy and ehannels

‘Oﬁjegﬁy;g': To understand specific social media and strategy appropriate for each

o understand the nittyﬁgiitfy'bf.us'ingg email as a marketing tool
ian Tourism Commission

rite a persuasive email foryour target customer
JWian g S




' Q})_j‘c_‘:c_:tive:
..";Cﬁggz TripAdvisor

-:_l__«:,_fqrqxse: Make a Youtube video/Podcast and present to the class in last session.

Tound et i o e A 7 i
2 emand_t_?”d party afﬁlm_tes: and their role in furthering our objectives




